
Average Response Time: 19 minutes
From start of 911 call to arrival of ambulance 

2022 Boxford Ambulance Call Response Times 
< 5 minutes 5 - 9.99 minutes 10 - 14.99 

minutes 
15 - 19.99 
minutes 

20 - 24.99 
minutes 

25 - 29.99 
minutes 

30+ minutes TOTAL 

4 28 61 143 135 39 9 419 
1% 7% 15% 34% 32% 9% 2% 100% 
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2022 Ambulance Call Response Times 
Townwide



2023 Boxford Ambulance Call Response Times (Jan. – Aug.) 
< 5 minutes 5 - 9.99 minutes 10 - 14.99 

minutes 
15 - 19.99 
minutes 

20 - 24.99 
minutes 

25 - 29.99 
minutes 

30+ minutes TOTAL 

7 11 25 117 94 23 7 284 
2% 4% 9% 41% 33% 8% 2% 100% 

0 20 40 60 80 100 120 140

< 5 minutes

5 - 9.99 minutes

10 - 14.99 minutes

15 - 19.99 minutes

20 - 24.99 minutes

25 - 29.99 minutes

30+ minutes

20
23

 T
ow

nw
id

e 
Ca

ll 
Re

sp
on

se
 T

im
es

 (J
an

. -
 A

ug
.)

2023 Ambulance Call Response Times (Jan. - Aug.) 
Townwide

Average Response Time: 19 minutes
From start of 911 call to arrival of ambulance 




